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Whether you love it or despise it, Marketing is an 
essential part of every business. In this eBook we’re 
going to explore 6 cost-effective and easy ways to 
enhance your marketing efforts and community 
engagement. No matter your level of marketing skills, 
these strategies can be implemented by anyone – no 
expertise required.

Your Guest Expert: Prefer to watch then read?

You’re in luck! Watch the webinar 
on this content with Newbooks, 

Chief Growth Officer, Blake Collins, 
and guest expert, Delana Meyer

Watch the Webinar →

https://www.youtube.com/watch?v=hkYWz5q7DCA&t
https://www.youtube.com/watch?v=hkYWz5q7DCA&t


#6 Local Chambers
Connecting with your local Chambers are the perfect way to 
network and connect with your community. If you haven’t thought 
about this strategy, it’s such a great way to start engaging with 
other local businesses, advertising your park, and even offering 
your park as the perfect place to host events or activities! 

THE BENEFITS: 

• Advertising opportunities

• Hire new employees from the community

• Host events at your park and increase community engagement

• Know what’s happening in your local business community

TAKE ACTION
Becoming a member of your local chamber is usually less than 
$500/year. A simple google search will help you find your local 
chamber to get started! 
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#5 SMS Communications
SMS is an easy and efficient way to communicate to your guests. 
Updates, surveys or up-sells – whatever can be done via email 
can also be completed through SMS and let’s face it… 

THE BENEFITS: 

• Creates a personalized experience

• Easy way for guests to respond

• Drive additional revenue through upsells

HOW DO WE IMPLEMENT SMS?
Every modern-day property management system offers SMS 
communications, so reach out to your provider to ask for 
assistance in getting set up. 90%

20%

Av SMS open rate 

Av email open rate (travel industry)  

Hear about the power of SMS

https://www.youtube.com/watch?v=XZcdqHGUhoQ&list=PL2M4QvupCB2XHSb4fuB63XVAawpZwQi_W&index=12
https://www.youtube.com/watch?v=XZcdqHGUhoQ&list=PL2M4QvupCB2XHSb4fuB63XVAawpZwQi_W&index=12
https://www.youtube.com/watch?v=XZcdqHGUhoQ&list=PL2M4QvupCB2XHSb4fuB63XVAawpZwQi_W&index=12


#4 Facebook Live
Live streaming on Facebook is an easy way to showcase epic 
events or activities happening at your park. Remember, these 
videos don’t need to be polished and really professional. 
Facebook Lives are designed as a fun way to drive engagement 
and for your followers online to see what they’re missing out on 
at your property.

THE BENEFITS: 

• Spark FOMO during special events and get people booking

• Creative way to announce new amenities or facilities

• Increase guest and employee engagement

HOW DO WE START A LIVE VIDEO?

• Click to create a new post on your Facebook profile

• Select ‘Live Video’ and follow the prompts
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#3 User Generated Content
User generated content, or UCG for short, is content like images, 
videos, testimonials etc. shared by your guests. Let them do the 
hard work for you and ask for their permission to share their 
images or videos to your page. 

THE BENEFITS: 

• Low effort, high reward strategy

• Viewers consider it more credible

• Create a sense of community and tap into influencer marketing

HOW DO WE GET GUESTS SHARING? 
Create selfie stations or think about hosting a photo competition 
using a hashtag to prompt guests to share their best pics! Maybe 
it’s their best pet pics, or the most creative pose at certain 
locations in your park – make it fun!

https://www.newbook.cloud/?utm_source=OHIS&utm_medium=slides&utm_campaign=episode2
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#2 Website Optimization
Keeping your website fresh with new content and optimizing it 
regularly is imperative – it’s the first impression of your business 
and source of truth. Do you have an event listed from a year ago? Or 
images that look like they are taken on Nokia? It’s time to refresh 
your content. Fresh content, 

It’s time to part of your monthly routine!

THE BENEFITS: 

• Fresh content appears more credible 

• Prompt more direct online bookings

• Be rewarded with improved Search Engine Optimization 

(appearing higher up the list on Google)

Hot Tip:
A website FAQs page and Reciprocal Linking is a great 
way to start improving your SEO.

https://www.newbook.cloud/?utm_source=OHIS&utm_medium=slides&utm_campaign=episode2
https://ohi.org/


#1 Google My Business
It’s like your online shopfront! Help users find out more about 
you, read reviews, see photos, and easily contact you. 

THE BENEFITS: 

• Significantly improve local area SEO

• Start gathering google reviews and photos 

• Increase your enquiries and bookings

HOW DO WE CLAIM OUR PROFILES?
You will need a Google Account to claim your listing and 
complete a verification process via phone call (most efficient) or 
via postcard. Simply Google your listing to see if it’s been claimed 
and follow the prompts!

Click here for instructions to claim your listing → 

https://support.google.com/business/answer/2911778?hl=en&co=GENIE.Platform%3DDesktop
https://support.google.com/business/answer/2911778?hl=en&co=GENIE.Platform%3DDesktop


Unclaimed Listing
Take a look at the below. This is how 
an unclaimed Business Profile can 
look. There’s missing information and 
no way for potential guests to 
contact you. 

Claimed Listing
With a claimed listing, you 
can add images, opening 
hours, reviews, updates, 
and so much more.

Potential guests are able 
to click the ‘call’ button 
to call your property 
instantly and effortlessly 
compare rates and place 
a booking. 



Hungry for more tips or 
have more questions?  

We are here to help. To get advice or answers, please don’t 
hesitate to reach out to our friendly team at Newbook or OHI.  
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